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Monday 23rd March 2020 
 
 
 
Dear OPAL Member, 
 
This is an update to advise you of the services OPAL and other local 
organisations are providing during the Coronavirus crisis. This 
information is correct as of the morning of 23rd March 2020. Please read 
on for  information that you might find useful during this challenging time. 
  

 Please do be cautious responding to offers of help regarding the 
Coronavirus crisis as there are telephone scams offering help with 
loans, medical aid, shopping, and other forms of support. There 
are also people going door to door with a variety of scams 
including offering virus testing. Please do not give money or 
personal details. 
 

 We have been informed that Senior bus passes are now valid at all 
times throughout Leeds and West Yorkshire during the crisis, 
however bus schedules have been cut back.  
 

 At OPAL, we are starting to offer a phone buddy service, where 
staff and volunteers will be phoning our members regularly, just for 
a chat and to see if you need anything.  If you do not want us to 
ring you please call us on 0113 261 9103 or e-mail us at 
admin@opal-org.uk and let us know. 
 

 We are aware that its membership renewal time.  If you can 
send in a cheque for £12 made payable to OPAL with your name 
and address on the back or by bank transfer for £12 sort code  
53 70 00 account number 24503274. Please put your full name 
as reference. If you can’t manage to do this don’t worry.   
 



 We know that isolation and loneliness can significantly impact 
people’s mental and physical health and we are therefore 
encouraging older people to keep as active as possible. We are 
producing information and tips on how they can do this and which 
will be made available in the near future.  We will also be 
distributing jigsaws, puzzle books and games to members who 
request this support. 
 

 The Government have made an announcement regarding energy 
costs as follows:  
‘New emergency measures with the energy industry have been 
agreed by the Government to protect the domestic energy supply 
of those most in need during the disruption caused by COVID-19. 
From the 20th March 2020, customers with pre-payment meters 
who may not be able to add credit can speak to their supplier 
about options to keep them supplied.  

 
These measures will benefit over 4 million customers and could 
also include: 

1. nominating a third party for credit top ups,  
2. having a discretionary fund added to their credit,  
3. or being sent a pre-loaded top up card so that their supply is not 

interrupted.  
 
More broadly, any energy customer in financial distress will also be 
supported by their supplier, which could include debt repayments 
and bill payments being re-assessed, reduced or paused where 
necessary, while disconnection of credit meters will be completely 
suspended.’ 

Leeds City Council’s PRESTO Service.  

The contact number for this service is: 0113 378 3750. PRESTO offers 
services which include; Meals on Wheels (7 days a week, 2 meals a 
day), Food shopping service, Cleaning, Gardening, Window Cleaning 
and Waste Removal. There is a charge for this service starting at £14 an 
hour.   

 



Meal Deliveries  

Oakhouse Foods  
Deliver to the Leeds 16 area on Tuesdays. You can pay in advance or at 
the door. There is a catalogue to order from and they provide mini 
meals. There is no delivery charge for orders over £30. They are now 
offering a ‘no contact’ delivery service in response to concerns about 
transmitting Coronavirus. Please ring this number to register and place 
orders for delivery: 01756 796 336 or via their website at 
www.oakhousefoods.co.uk/ 
 
Dinners for You  
 Hot meal delivered on crockery plate at lunchtime, between 12pm and 
1pm (estimated) 

 Dinner is a version of meat, potatoes and vegetables. Charge of 
£4.85 

 Dinner and pudding. Charge of £5.30 

 High Tea (sandwich, snack and dessert - delivered at the same 
time as the dinner). Charge of £2.50 

 Pay weekly by cash, cheque, invoice or next of kin payment.  
 Need to commit to 5 meals and after that can order as little/much 

as frequently as you like. They operate 7 days per week. 
 Order by 2.30pm for next day delivery. 

You can contact Dinners for You at Tel: 0113 2877090. 
 

Access Bus – from Monday 30 March 2020, the access bus will be 
able to offer more shopping trips.  To register please ring on  
0113 348 1903. 
 
Information about Supermarkets - our most up to date information 
is included here although this is subject to change. 
 
Aldi - 8am to 8pm from Monday to Saturday, and 11am to 5pm on 
Sundays. Restrictions in place which allows customers to buy only four 
of any one product. 
 
Asda -Temporarily closing its 24 hour stores between 12am and 6am. 
Holt Park strore is open 8am-8pm Mon-Thurs & Sat and 7am-10pm Fri, 
Sun 10am-4pm. Between 8am and 9am the store will only be open for 



vulnerable and older people in the community. There is a limit to 
purchasing 3 of the same item, at each visit.  
 
COOP - To help to make sure there is enough for everyone in your 
community they are limiting selected products to 2 items per person. The 
following branches are prioritising serving older and frail customers at 
the hours specified below. Butcher Hill 9am-11am every day of the 
week. Spen Lane are prioritising older and frail customers 8am-9am 
Mon-Saturday and 10am -11am Sun, Adel Coop 8am-9am has limited 
stock. 
 
Iceland - Typically open from 8am-7pm.  Each day, elderly shoppers 
can visit between 8am - 9am to buy their shopping before other 
shoppers arrive. 
 
LIDL - Typically 8am -10pm, Monday to Friday and Saturday and 
Sunday 10am- 4pm. Quantities may be restricted to 6 per item.  
 
Morrison’s - Morrison’s have increased the stock being sent to stores 
from warehouses, extended the home delivery service and introduced 
temporary purchase limits on high demand products. There will be a call 
centre for people without access to online shopping, this number is 0345 
322 0000. Also, a new range of simple-to-order food parcels will be 
available to order from March 23rd 2020. 
 
Sainsbury’s - Typically open from 8am - 10pm from Monday to 
Saturday.  Stores open from 10am to 4pm on Sundays.  
The first hour of opening is reserved for elderly or vulnerable customers. 
Online customers who are over 70 years of age or have a disability will 
have priority access to online delivery slots. For any online customer 
who can travel to the stores, they will operate an expanded 'click and 
collect' service. They are significantly increasing the number of collection 
sites across the country over the coming days in preparation for this.  
Customers can place their order online as usual and pick it up from a 
collection point in the store car park. This may suit people who are self-
isolating. Customers can buy a maximum of three of any grocery product 
and a maximum of two on the most popular products including toilet 
paper, soap and UHT milk. 
 
Tesco Express - Usually open between 7am -10pm Mon-Sat & 8am-
10pm Sun.   
Vulnerable and elderly customers will have priority to shop in-store for 
one hour every Monday, Wednesday and Friday morning between 9-



10am (except in the Express stores). To help free up slots for the more 
vulnerable customers and those who are self-isolating, Tesco are 
encouraging customers who shop online or choose Click+Collect for 
their grocery home shopping, to prioritise shopping in-store where 
possible. 
 
Horsforth Community Café - St. Margaret’s Parish Centre, Church Lane, 
LS18 5LA. 
Pay as you feel Shop Only Service 
Every Monday from 9am-3pm 
Bring your own bags/boxes 
Wash your hands on arrival. 
 
Café’s offering take away service  
Sorisso Adel 0113 267 2671 
Residence 74 Cookridge including delivery 0113 293 7946 
Le Bistro Horsforth  0113 345 0110 
Cats PJs Headingley 0113 274 2618 
Voujon Headingley 0113 226 1422 
Kuala Lumpar Café  0113 345 5770 
Bramhope Deli  0113 261 4776 
Heaney & Mill Headingley 0113 278 1640 
Salvos Headingley  0113 275 5017 
Corner Cup Bramhope 0113 267 3400 
Sweet Basil Valley Rawdon 0113 267 8877 
Alexanders Otley Road 0113 267 8877 
Cragg House Farm – Farm Shop only extra dishes and meals. 0113 
2303618 
West Park Café including delivery  0113 274 2222 

Normal working hours contact for Adult Social Care 

For enquiries during normal office hours (Monday to Thursday, 9am to 
5pm and Friday 9am to 4:30pm) contact 0113 222 4401.  Or you can 
email us at general.enquiries@leeds.gov.uk 

 

 

 

 



Out of Hours Support by Adult Social Care 

The phone line for the out of hours service is normally staffed by one 
worker on duty. They will undertake urgent Mental Health Act 
assessments and respond to care management and safeguarding 
emergencies which cannot wait until the next working day.  
 
Phone 0113 378 0644 
Email edt.ss@leeds.gov.uk 
 
Opening hours 

 Monday: 5pm to 8am 

 Tuesday: 5pm to 8am 

 Wednesday: 5pm to 8am 

 Thursday: 5pm to 8am 

 Friday: 4:30pm to 8am 

 Saturday: 4:30pm to 8am 

 Sunday: 4:30pm to 8am 

For bank holidays they cover from 5pm the day before, to 8am the day 
after the bank holiday.   
 
You can also call the Samaritans for free on Tel: 116123 if you are 
feeling anxious and need someone to talk to.  
 
Please do contact OPAL office if you have any queries. We are 
doing our best at OPAL to help everyone and we will respond as quickly 
as we can. If when you ring, you are taken to the answerphone please 
do leave a message and we will call you back. 
 
If you need assistance or emergency food please contact us and 
we will do our best to help. 
 
Contact us on telephone- 0113 261 09103  
or email: admin@opal-project.org.uk 
Website: www.opal-project.org.uk 
Facebook: Older People’s Action in the Locality 
 
Kind regards,   
The OPAL Team and OPAL Volunteers.  


